The following essay considers the emergence of transcription work provided by Communication Access Real-time Translation (CART) operators in academic spaces for d/Deaf and hard of hearing individuals to foreground the practice of access. How do we account for the distribution and attribution of access in a way that is mediated across human and non-human objects? I draw on crip technoscience to illuminate the value of the stenographer's labor and their dictionary software as an inherent part of the production of knowledge.
center of March of Dimes campaigns provides powerful and sentimental visual rhetoric for the maintenance of the nonprofit industrial complex, arguably a type of "inspiration porn" that flourishes across social media today. 2 Yet it was at the Salk Institute that the French philosopher Bruno Latour conducted his ethnographic study of endocrinologists, the results of which were published in his and Steve Woolgar's (1979) At UC San Diego, I had numerous conversations about the role of access in knowledge production with faculty and students in the graduate Science Studies Program, a scholarly community in close proximity to the Salk Institute in which scientists study their peers' practice in and beyond the laboratory setting. I began to ask, what if we were to examine the practices through which access is produced, especially by using the methodological tools and intellectual traditions of both early laboratory studies and later feminist science studies? Who, for instance, provides the labor that makes access possible? How do we account for the distribution and attribution of access in a way that is mediated across human and nonhuman objects? How do we practice everyday access for disabled students In my work, I argue that CART provides a case study for the ways in which access can be both an object and subject of ethnographic study, since the production of real-time captioning informs the acquisition of knowledge in a uniquely specific way. Stenographers and d/Deaf and hard of hearing students engage and interact regularly through processes of collective learning. In such communities of practice, stenographers provide a locale through which knowledge-from-below is produced, thus contributing value and knowledge practices to the infrastructure of access on campus. For CART stenographers, real-time captioning is both the practice of crip technoscience as well as its product.
CART stenographers, also known as operators, translate academic neologisms from spoken speech into steno codes via their machine in order to render their real-time captions as readable. As a result, they must be deeply embedded in the relevant knowledge practices of each classroom.
Transcription can only occur through regular access to knowledge practices in situ, and the success of real-time captions most often depends on the stenographer's practice of care, as well as the maintenance work of their dictionary software in and beyond their remunerated labor hours. The practice of care and maintenance work consists of repairing broken steno codes with spoken speech, and constructing and editing new vocabulary terms (i.e., words lists) within their existing dictionaries. Without access to the knowledge practices associated with disciplinary sites, steno workers will not have access to the correct "job dictionary" for facilitating captions in certain environments. Stenographers with real-time transcription experience that is largely informed by theoretical work in the social sciences-references to Foucault or Marx, for instance-cannot simply import their existing dictionaries over to STEM-related subjects. By the same token, technical terms associated with STEM subjects are not simply imported for CART users studying in the social sciences and humanities.
Only through consistent knowledge practice in selected subjects can How these steno workers understand their work is not always defined by their proximity to care work, but rather their work is collectively defined and managed by communities of practice. CART stenographers working in higher education have professional overlaps with courtroom reporters (both groups are represented by the National Court Reporters Association), thus providing the former group access to professional recognition (Downey, 2008 ). As argued above, the need for maintenance work is required for the stenographers and students alike to produce opportunities for collegial intimacy across academic spaces. Steno workers often find themselves exceeding the ADA's definition of "best practice" in real-time captioning as put forward by disability legislation, in order to note the social complexity of By reflecting on the practice of description and transcription in this way, we can begin to disentangle access from its sole association with disability to laterally engage with access through the labor practices that produce it. By this, I mean not to depoliticize disability, but rather to broaden the complexity of access in the provision of real-time captioning across speech-to-text industries to include everything from CART services on campus to media broadcasting work. As laboratory ethnographers explored the construction of scientific facts through attending to daily practices, so too we might understand the deconstruction of disability as diagnostic and medical categories by disability studies scholars. Disability studies scholars have understood the social model as a useful tool to demonstrate the state (or indeed lack) of social infrastructures and communities of practice that inform the construction of disability. Even from outside of a framework that centers disability, studying the practices of access work has the potential to posit a different set of questions for crip technoscience such as, how do we develop a critical understanding of the ethics of access? How does critical methodology, for example, of the sort put forward by Schalk, Kim, and Minich, resonate with the production of knowledge provided by access workers? By developing an attention to the complex histories and practices of access, we can locate real-time captioning as no longer simply a byproduct of disability accommodation but as a layered sociocultural text that describes instances of knowledge production. This shift offers concrete opportunities to reconsider and experiment with an ethics of access not only as our object of study but as a scholarly practice.
